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QUALITY POLICY

The objective of Jewel Blade Ltd.”s Quality Policy is to ensure that all it’s

custorners and interested parties are totally satisfied with the standard of the Company’s
products in terms of quality and service. In order to achieve this objective the

Company 1s committed to operating its Quality Management System in accordance
with the requirements of the Quality Standard BS EN ISO 9001:2015 - Quality
Management Systems Requirements, '

The Company recognises that the success of this policy, and of the business,
depends upon the commitment and support of ail its staff and through its
Manrageméent commitment to provide adequate resources o meet its objectives
effectively and to minimise cost and wastage. The Quality Manual and its associated
Quality Procedures and Works Instructions are mandatory and binding on all
Company employees and must be strictly adhered to.

The Company is committed in striving to continuously improve upon the products
and services provided to its clients through maintaining awareness of customer
requirements and concerns, as well as applicable statutory and regulatory '
requirements, providing adequately trained and competent staff and a yearly
review of the Quality Policy and the Quality Management System to

ensure that they remain effective and 1n line with the stated objectives of the
business.

The Directors, General Manager, Departmental Managers and Supervisors are assisted by

the Internal Quality Auditors in maintaining the effectiveness and for continual
improvement of the Company’s Quality Management System.
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